
Nutrition Nutrition 
Coaching for Coaching for 
Better Patient Better Patient 
OutcomesOutcomes
By Jackie FurlongBy Jackie Furlong



Nutrition Coaching for Better Patient Outcomes - Page 2

Nutrition Coaching for  
Better Patient Outcomes

By Jackie Furlong

Today’s healthcare professionals are always looking for ways 
to achieve better patient outcomes. But whether you are a 
chiropractor, an acupuncturist, a nurse practitioner, or some other 
type of practitioner, your success with a patient is going to be 
limited by their diet. If they are eating a lot of sugar, carbs, or 
processed foods, especially if they have been doing that for years 
or decades, they will be experiencing health problems that won’t 
resolve until their diet is improved. 

And if your patient has a 
poor diet, it will likely be 
difficult for them to change 
it. They won’t be able to 
change it overnight. Often it 
will take not just education 
but also coaching to get 
them to make meaningful 
and productive changes. 

My name is Jackie Furlong. My husband Martin Furlong, DC and 
I opened a chiropractic and nutritional clinic, MetroEast Natural 
Healing Center, in St. Paul or Twin Cities over 30 years ago. Before 
we opened our first clinic, I had worked as a chemist for 8 years at 
3M and Johnson & Johnson in research and product development, 
earning 2 U.S. patents.



Dr. Marty was delivering chiropractic 
care and Nutrition Response 
Testing®, which is a system 
developed by Freddie Ulan, DC, 
CCN, for analyzing the body to 
determine the underlying causes of ill 
health. But the problem my husband 
kept running into was that many of 
his patients had bad diets, eating 
lots of sugar, carbs, and processed 
foods. And worse, many didn’t 
understand at all that what they 
were eating was often causing their 
health problems, and also slowing or 

preventing their true recoveries. As effective as Nutrition Response 
Testing was at detoxifying the body and adding vital missing 
nutrients necessary for healing, the patients in not changing their 
diets, were just adding all the toxins and inflammatory foods right 
back in. 

It eventually became apparent that it was too time consuming 
for the practitioner, during an appointment, to do chiropractic or 
Nutrition Response Testing, answer the client’s questions and also 
effectively provide the nutrition education and coaching the patients 
needed on how to make the necessary lifestyle changes to get the 
best results. 

Dr. Marty ended up spending a lot of his treatment time with the 
patient, educating them on nutritional basics and coaching them 
through necessary dietary changes (which is often difficult for 
people). To be honest, the turning point for my husband was when 
he found himself trying to explain to a patient why a Snicker’s bar 
was not healthier than a Hershey’s bar even though it had peanuts. 
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True story! The problem with this was that 
because he was spending all this extra 
time with the patient, it limited how many 
patients he could see in a day, and the 
clinic wasn’t getting paid for that extra time 
and attention. 

So in 2012 I decided to get educated in nutrition so I could do 
nutrition coaching with these patients. I spent 6 months taking the 
AFPA Nutrition and Wellness Certification, and the Institute for 
Integrative Nutrition Health Coach Certificate, a year long course 
that cost over $6,000. But even after doing all that training, I did not 
have any kind of session plans I could follow in coaching people. 
So I got to work and created a whole curriculum myself, a series 

of standardized sessions that 
I could do with patients that 
would educate and coach them 
on how to eat healthier foods 
and change their lifestyles for 
the better. I decided to create 
this nutrition coaching program 
with a format that each session 
could follow for 12 different 
topics.

We Changed Our Mind About  
This Important Thing

Before all this, we had the idea that the doctor had to be the one 
who did all the main interaction and educational work with the 
patients. We knew they needed that education, because you can’t 
get someone really well when they’re eating junk food every day. 
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But it was eating up Dr. Marty’s time. 

What changed was when we realized that this function of educating 
and coaching someone through significant lifestyle changes could 
be done by someone else in the clinic, and in our case it did not 
need to be done by the doctor (check your state regulations, it’s 
different in various states). 

AND, we found that patients would agree to this type of program, 
having a chiropractic and/or Nutrition Response Testing 
appointment and also a separate nutrition coaching appointment, 
and they would pay for both. And as we expected, we saw 
significantly better and faster patient outcomes through this 
program.  

Helping Patients Achieve Real Health

This program has been a great success in our clinic for the last 
8 years, and we now have three nutrition coaches working with 
patients. The clients receive one-on-one time with the nutrition 
coach, being educated, getting their questions answered, and 
receiving the help they need to make the necessary lifestyle 
changes. And a lot of clients need that coaching or “hand holding” 
element that the program gives them. The result is a happier more 
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compliant client who understands their role in helping them achieve 
a higher level of health. The client’s level of success directly relates 
to their willingness to change the habits that put them in their 
condition in the first place. 

So I then worked with Ulan Nutritional Systems to create the 
Complete Course on Nutrition Coaching, so other healthcare 
practitioners could benefit from this system and introduce coaching 
into their practices. 

Our Nutrition Coaching course is a turn-key system that is easy 
to implement and highly effective in achieving greater client 
success. The objective 
is to provide clients with 
foundational nutrition 
concepts and direct them 
on how to take control of 
their overall health. The 
goal is a satisfied client 
who is obtaining the 
level of health they want 
to achieve. 

Our system works like this: Patients get scheduled to see the 
practitioner, and they also get scheduled for a separate appointment 
for nutrition coaching (for which they are charged a separate fee). 
The coaching sessions are 25 minutes. And we usually sell the 
patient a package of six coaching sessions for a slightly discounted 
fee. This frees up the practitioner from educating patients so he can 
see a lot more patients in a day. And we have added a new revenue 
source (coaching) for the clinic. 
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Components of This Program

The program has three main components: Education, Application, 
Accountability

First, let’s talk about Education. There is a lot 
of wrong information out in the world today. You 
don’t have to look any further than the epidemic 
of obesity and the rise of illness and disease to 
see that this is true. We have separated out fact 
from fiction and we present the client with the 
basic true facts of whole food nutrition.       

 
Everyone can benefit from going over this material regardless of 
education or experience. We’ve even had healthcare professionals 
discover that they didn’t know all the concepts this program covers. 
And even if one knows much of the information, they benefit from 
going over it again.

The second component of the program is 
Application. People struggle with this the most. 
One must actually apply the education they 
have in order to get results. I once knew a 
professor with a PhD and counseled on eating 
disorders who weighed over 300 pounds. This 
is a perfect example of not applying what you 

know. With this program, you meet with the client regularly and set 
short- and long-term goals. Progress toward these are reviewed at 
each session. 

The Nutrition Coach works with the client to help them apply the 
nutrition education to their condition and at a proper gradient. For 
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this reason, we provide one-on-one sessions so that each client’s 
particular needs can be addressed. Plus, educational sessions 
can be done in any order. For example, if someone is battling an 
immune challenge, they need to learn the dangers of sugar and 
how to cut it out of their diet right away. The Nutrition Coach can 
prioritize session topics to get someone the immediate help they 
need.   

The third and final component is Accountability. 
Making changes to our lifestyle can be difficult. 
That is why people join support groups, use 
apps to track their progress, or set goals 
with a reward. In this program, we have the 
client keep a food journal, and we always 
review it during each session, in order to hold 

them accountable. Now, if you are already familiar with Nutrition 
Response Testing, you might be thinking that is already a part of 
their N.R.T.TM appointment, which is technically true. However, 
practitioners often don’t have the time to review it thoroughly with 
the client. We find that clients on this program are generally more 
compliant with their food journals, because they know their nutrition 
coach will be checking it. Therefore, they generally get better 
results.

This program consists of 12 sessions, each covering one topic. 
I chose these because they were the issues and concerns that 
kept coming up over and over. Some were lifestyle changes that 
the practitioner needed to support the Nutrition Response Testing 
program, while others were topics that clients frequently asked 
about. 
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So, I ended up with these top 12 issues and concerns: 

• Breakfast with Protein - Learn easy ways to include protein 
for breakfast and lift your mood, focus and energy.

• Cut the Sugar - Learn the dangers of sugar and how to 
identify hidden sugars in your foods and stop cravings.

• Healthy Fats and Water - Learn about eating healthy fats for 
healing, weight loss and brain power. Learn about the toxins in 
your drinking water and your best options for clean water.

• Balancing Blood Sugar - Learn how to eat in balance to 
avoid the blood sugar rollercoaster and feel energized.

• Gluten-Free the Healthy Way - Learn the benefits of eating 
gluten-free and how easy and affordable it can be.

• Grocery Shopping and Label Reading - Learn how to read 
labels, save money and other shopping options for healthy 
food.  

• Meal Planning and Cooking - Learn how to save time and 
money while eating healthy.

• Digestive Health - Learn how to heal your gut and improve 
your immune system to stay healthy.

• Bone Health - Learn how calcium may be causing more 
fractures and how to improve your bone health.

• Stress Management - Learn how stress is the #1 cause of 
illness and disease and how to manage it.

• Toxic-Free Body Care - Learn about the toxins you are 
absorbing into your body and healthier alternatives.

• Maximize Your Health Potential  - Learn the 12 dangers 
to limit or avoid and the 10 healthy habits to maximize your 
health.
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Here is What Some Other Practitioners  
Say About the Course

“We require every client 
to go through the 12 

sessions of nutritional coaching 
and it has been so good for our 
clients. They are learning how to 
eat and what to eat, many have 
lost weight and are feeling great 
in their health. Our staff really 
like the ease of the coaching 
sessions.”

Michele Fuller, CHHP

“Most people do not know 
all the ‘hidden’ sugars, or 

other names for sugars. I find that 
I use the ‘Sugar Sugar’ handout 
to help educate them. Also, the 
Best Carbs page(s) are helpful for 
reference and education. Thank 
you (I still have about half the 
training to go)!”

Karen Keller

“The course was 
enjoyable and I learned 

a lot. Rather than researching 
and reinventing my own nutrition 
coaching program, This “business 
out of the box” was more efficient 
and it has allowed my practice to 
implement nutrition coaching in 
a minimum amount of time and 
effort. I know this will benefit, both 
patients and my practice. Thanks 
for developing it.”

Michael Blackman, DC

“We have been using 
the coaching in our 

practice for well over a year and 
we’ve noticed a faster response 
to what we do with Nutrition 
Response Testing.”

Jenya Hampton, BA
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Here’s What Patients Are Saying
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 

“Weekly accountability 
in Nutrition Coaching 

has helped me reduce my Mtn. 
Dew intake from 6 cans a day to 
ZERO! This has helped reduce my 
headaches and with less sugar, I 
now also have less joint pain!”  

Michael P.

“Thanks to Nutrition 
Coaching, I learned 

how important protein is.  My 
body composition test showed 
that in the last few months I 
have gained muscle. At 71 years 
old, I’m happy to hear my body 
can improve!”  

Mary B.

“The Nutrition Coach 
gave me some practical 

ways to reduce my sugar intake 
(which I thought would be 
impossible). I have now made it 
25 days with no sugar!”  

Cheryl C.

“I’m happy to report that 
thanks to the Nutrition 

Coaches keeping me on track, 
my good cholesterol numbers 
improved, and my bad cholesterol 
numbers are no longer an issue!”  

Chuckie E.

“My blood sugar 
numbers are down 

thanks to the Nutrition Coach 
keeping me inspired!“   

Judy B.

“The Nutrition Coaches 
let me set my own 

goals, and with their motivation 
and tips, I am no longer hungry 
between meals and I finally have 
a flat stomach!” 

Bette C.
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Your Next Step:  
The Complete Course on Nutrition Coaching

If you’d like to find out how to get better patient outcomes, click here to 
learn more about The Complete Course on Nutrition Coaching and everything 
that is included.  

• Improve Your Patients’ Overall Health
• Do the Course in a Weekend, Then Get Started Coaching
• You Can Charge Separately for Coaching Visits
• A New Source of Practice Revenue
• A Complete “Business-in-a-Box” Course with All You Need to Get Started

For more information go to https://thenutritioncoachingcourse.com/

Find Out More!

© 2022 Ulan Nutritional Systems, Inc. All Rights Reserved. NUTRITION RESPONSE TESTING is a registered service mark owned 
by Freddie Ulan. The Ulan “U and Leaves” is a trademark owned by Ulan Nutritional Systems, Inc.

1170 NE Cleveland Street, Clearwater, FL 33755
Phone: 866-418-4801 | info@unsinc.info

 www.unsinc.info

13 CEUs Through NCCAOM
On completing the Complete Course on Nutrition Coaching, NCCAOM licensed Acupuncturists 
and Doctors of Oriental Medicine receive 13 CEUs through NCCAOM.
 
Course documentation is available upon request for other healthcare professionals who wish 
to apply to their state board for continuing education credits. Submission of documentation by 
others does not guarantee approval for CEUs as requirements vary from state to state.

NCCAOM PDA Provider # 1018.

Feel free to contact Ulan Nutritional Systems with 
any questions.
Call: 727-683-5900
Email: info@unsinc.info
Visit: www.unsinc.info
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